TRIPLE POINT

TECHNOLOGY

November 15, 2011

Dear Customer:

You might have seen the recent announcement that Algosys has been acquired by Triple Point Technology.
This is excellent news for all stakeholders in Algosys, especially customers. Triple Point is a much larger
organization and affords Algosys additional stability and resources to meet customer current and future needs.

Triple Point has been providing advanced software solutions to commodity and natural resource organizations
for 18 years. The company has over 600 employees and 250 clients across the globe and has been
recognized by industry analysts as a leader. Triple Point built its reputation on its commitment to deliver the
best products and services to customers.

The acquisition of Algosys is part of Triple Point’s strategic product plan to provide end-to-end solutions for all
elements of the commaodity value chain. There is tremendous commonality in Algosys’ and Triple Point’s
outlook, products, and people. With the combination of Algosys’ functional expertise and Triple Point’s breadth
of product line and depth of technical experience, we will be able to provide even more innovative solutions to
your greatest challenges.

All levels of service and support, as well as the product plan, will remain exactly the same as in the past.
Please let either of us know if you have any questions regarding the acquisition.

Best Regards,

Peter Armstrong Frédéric Flament
CEO & President General Manager
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